Campaign for Better Buses Moves Into Top Gear
14th October 2006
Aireborough MP Paul Truswell and other leading public transport campaigners in Parliament are piling on pressure for changes to the way local bus services are provided.
And they have been given a boost by a recent announcement by Transport Secretary Douglas Alexander MP, who said he would “act to empower local communities and to give local transport authorities that need them real powers to make a real difference”.  
As Parliament returned, Mr Truswell took the opportunity to raise local bus issues in an Adjournment Debate.  He followed this up with a demand to Commons Leader Jack Straw for a debate to discuss the measures needed to improve services.
This week Mr Truswell has also had two meetings with Mr Alexander and Bus Minister Gillian Merron MP to pursue improvements to the system, as well as the need for greater investment in public transport in “city regions” like West Yorkshire.  Mr Truswell secured the meeting in an Adjournment Debate on the issue he secured prior to the Summer Recess.

The Adjournment Debate marked 20 years since the then Conservative Government “deregulated” bus services, allowing operators to run services as they wished.
“Private bus operators have had 20 years to show they can provide decent services,” said Mr Truswell.  “They’ve failed.  It’s time they were made accountable to passengers and communities.

“Deregulation means bus companies can pick and choose what service they provide.  They are free to make profits while providing a poor service.   The result is that many people have been denied a reliable and affordable bus service to work, school and college, shops, health centres and hospitals.

“Week in, week out, services are chopped, changed, missing or late.   Passengers suffer.  Or vote with their feet.”  

Mr Truswell said quality and standards had fallen dramatically. Fares had gone up by almost 50% in real terms.  Since 1986 the number of passengers has fallen by 40% in West Yorkshire - over 100 million passenger journeys.  Many of these will have been replaced by car journeys, he said.
“In this deregulated system there is little that passengers, communities, MPs, Councillors, or Metro can do to make private bus companies maintain or improve services,” he said. 

“This decline affects everyone, not just passengers.  Poor services mean increased car use, which creates even more congestion, pollution and road safety hazards in our communities.” Other modes of transport – such as rail – have a role - but buses provide three-quarters of local passenger transport journeys.”
He quoted local examples of service cuts, such as the No. 97, the No. 647 and the No. 651 in the Guiseley and Yeadon areas.  These had resulted in a significant reduction in links with nearby Bradford, and has caused tremendous hardship for regular travellers who depend on those services, he said.
He said the key was to make it easier for transport authorities like Metro to draw up “Quality Contracts”.  These would specify routes and quality, and allow services to be properly monitored.

Mr Truswell told the Minister:  “The result would be more reliable services with poor performance penalised; integrated networks with clear and comprehensive information at the bus stop and buses connecting rather than competing; more stable networks – with less frequent changes to fares, times and frequencies; and networks which keep pace with the economic and social needs of the areas they serve.  

“It is time to listen to passengers, to listen to us as their representatives, to listen to PTEs, and to give back some power to the community to have the bus services they need.”
